Northern Lakes Propane — Terms and Conditions
For Pre-Buy and Budget Propane Contracts

Buyer agrees to contract for and pay a set price for propane delivered during contract season.

Fuel for secondary homes and businesses are taxable. We reserve the right to add sales tax at time of
delivery if necessary. By selecting a non taxable plan, you are stating that the fuel is for your primary residence or
other tax exempt use.

Seller reserves the right to add delivery charges in the event of terrorist attack, natural disaster or other
disruption of pipeline delivery and/or propane availability.

Signing this Propane Contract DOES NOT automatically place you on the “Forecasted Delivery” program for
fuel deliveries. Contact Northern Lakes Propane for more information.

Pre-payment or installments will be credited to my account with Northern Lakes Cooperative. Northern
Lakes Cooperative, as seller, agrees to deliver the product and charge buyer’s account accordingly.

Propane orders during contract season must be a complete fill as long as contract gallons remain. At the
end of the contract, minimum propane deliveries apply regardless of the number of gallons left on contract. These
minimums are; 400 gallons on a 1,000 gallon tank, 200 gallons on a 500 gallon tank and 150 gallons on a
320/325/250 gallon tank. Minimum gallon requirement does not apply to those on the “Forecasted Delivery”
program where each delivery requires a fill.

Contract pricing will begin on June 1, 2019 and will continue through the 12 month term, ending May 31,
2020.

Terms Specific to Pre-Buy Contracts

Contracts are available for 400 or more gallons.

Your account must be current and in good standing to initiate your 2019/2020 contract.

Unused dollars at the end of the contract term will be credited towards your next propane contract or non-
contract delivery.

Terms Specific to Budget Contracts

Budget contracts are available for 400 or more gallons.

Pay equal monthly installments determined by contract term.

The Northern Lakes Cooperative requires an ACH (automatic withdrawal from checking or savings account)
for payment or if you choose a monthly billing option, a credit card must be provided to be used in the event the
account becomes delinquent.

The first monthly installment must be received when contract is submitted.

The monthly payment will also include a Service Fee of $8.50.

Your account must be current and in good standing to initiate your 2019/2020 budget contract and remain
current for the duration of the contract. If your account becomes delinquent, your contract will be null and void and
deliveries will be made at spot price at a cash on delivery basis.

Unused dollars at the end of the contract term will be credited towards your next propane contract or non-
contract delivery.

Patron Rewards

Receive 1% cash back each Cooperative fiscal year on all of your purchases. Cash back is refunded to you via a Co-op
Rewards Voucher which can be used at any of our locations. Must have current Patron Rewards card to participate.
GUARANTEED CASH BACK!!!
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We are pleased to offer you our Year Round Contract. To help in making a decision on how many gallons to purchase, gallons were delivered to

the tank(s) on your property between 6/1/18 and 4/30/19. If you would like to contract propane gallons for the upcoming season, fill in the bottom
portion of this letter, select your payment type, fill in the number of gallons that you would like to contract, multiply the number of gallons against
the price per gallon, write the total in the amount due, sign the form and return it to our office with your payment.

If you have a credit on your account that you would like to apply to this contract, please enter that amount on the form and deduct it from your total
remittance amount.

Your price per gallon is determined by volume delivered and which plan you choose. Initial pricing is enclosed for your convenience. Due to volatile
fuel prices, the cost of propane can fluctuate. Call the Propane Department at 715-634-4841 or visit our web site at www.nlpropane.com for current
contract prices and lock in now.

PRE-BUY CONTRACT

Number of Gallons Requested: X = S
(400 Gallon Minimum per Contract) (Price per gallon)

Tax applies to second home owners and businesses Tax if Applicable 5.5% + S
I:I Cash/Checki# Minus Credit on Acct - S
I:I Credit Card (Use Enclosed Authorization Form) Amount Due S

I:I Pay Online @ www.nlpropane.com with PayPal

BUDGET CONTRACT
Number of Gallons Requested: X = S
(400 Gallon Minimum per Contract) (Price per gallon)
Tax applies to second home owners and businesses Tax if Applicable 5.5% + S
o Minus Credit on Acct - S
ACH (use enclosed authorization form)
Total = th =

CC on File (back-up only, use enclosed ota —————months 2
authorization form} Monthly Service Fee + S 8.50
CCon File/ Mon-thIY deduction (use Monthly Payment = 8
enclosed authorization form)

Remit First Payment with Contract

By signing this form, | understand that | am entering into a contract with Northern Lakes Cooperative for the number of gallons listed above. | understand that | will be
required to abide by the terms of the “Propane Contract” as outlined on the Terms and Conditions sheet on the back of this contract which has been retained by me. |
recognize and understand that this is a fixed price contract and that the price per gallon will not change with the markets should they increase or decrease. | understand
that | must take delivery of these gallons by May 31, 2020.

Customer Signature Date Phone E-Mail
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